CANON U.S.A., INC.

ca“ 0“ One Canon Plaza
Lake Success, NY 11042-1198

Tel.: (516) 328-5000

Fax: (516) 328-5009

www.usa.canon.com

May 25, 2010

Mr. Kevin Jackson

President

ADVANCED BUSINESS EQUIPMENT
3072 Sweeten Creek Rd

Asheville, NC 28803

Dear Mr. Jackson,

Please accept our congratulations and the “Outstanding Partner Award” in recognition of
your accomplishments for 2009. This award is given to our dealers who have achieved year
over year growth equal to or greater than 25%. We sincerely thank you and all of the

employees in your dealership.

We look forward to working with your dealership to ensure that you maintain this
momentum in the markets you serve.

Again, congratulations and thank you for your business.
Sincerely,

CANON U.S.A,, INC.

TN o

Junichi Yoshitake Sam Yoshida
Sr. Vice President & General Manager Vice President & General Manager
Imaging Systems Group Marketing Division and Field Sales

Imaging Systems Group



